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Cetin Group

COZUMLERIMIZ
HEDEFLERINIZ YONUNDE

IN THE DIRECTION OF
YOUR GOALS

Our group; With the understanding of being a
modern and reliable company, it has adopted the
basic duty of providing the best quality service to
its customers in an environment of honesty and
discipline, which fulfills its legal obligations in a
timely and complete manner by adhering to the
society’s value judgments and business ethics
rules. Acting with this understanding since 1998,
we have gained the trust and appreciation of all
our customers spread across the country.

With our wide service network and areas, we now
serve our customers in various scales and sectors
from boutique enterprises to large industrial and
energy facilities, hospitals, schools, universities
and campuses, large housing sites and shopping

Grubumuz; modern ve gtivenilir bir firma olma anlayisi
icerisinde, toplumun deger yargilarina ve is ahlaki
kurallarina baglh kalarak, yasal yakumlultklerini
zamaninda ve tam olarak yerine getiren, durustlik

ve disiplin ortaminda en kaliteli hizmeti en uygun

sekilde musterilerine vermeyi temel gérev olarak centers, event organizations such as fair festivals,
benimsemistir. 1998 yilindan giinimiize bu anlayis stadiums, global logistics companies, air and sea
ile hareket ederek Ulke geneline yayilmis tim ports.

musterilerimizin glvenini ve takdirlerini kazandik. CETIN GROUP has established a dynamic

Genis hizmet agimiz ve alanlarimiz ile giinimuzde; service network that can respond to the needs
butik isletmelerden, blylk endustri ve eneriji tesislerine, of its customers effectively and on time with its
hastaneler, okullar, Universiteler ve kampuslerden, staff who are experts in their fields and have
buylk konut siteleri ve aligveris merkezlerine, fuar high experience in practice and its technological
festival gibi etkinlik organizasyonlarindan stadyumlara, infrastructure. Our group manages its activities

global lojistik firmalarindan, hava ve deniz limanlarina
kadar cesitli 6lcek ve sektdrdeki musterilerimize hizmet
vermekteyiz.

by localizing its resources close to service
points within the framework of the management
philosophy it has adopted. These resources are

CETIN GROUP; kendi icinde konusunda uzman ve integrated with our regional offices, training and
uygulamada ytksek tecribeye sahip kadrosu ve audit units with our digital infrastructure, and the
teknolojik alt yapisi ile musterilerinin ihtiyaclarina etkin service provision is designed individually for each
ve zamaninda cevap verebilecek sekilde dinamik customer, with the goal of unconditional customer

bir hizmet agi kurmustur. Grubumuz faaliyetlerini;
benimsedigi yonetim felsefesi ¢cercevesinde,
kaynaklarini hizmet noktalarina yakin olacak sekilde We did not take this road as a LEADER...
yerellestirerek ydnetmektedir. Bu kaynaklar, bdlge
ofisleri, egitim ve denetim birimlerimiz, dijital alt
yapimiz ile entegre edilerek, her misteri 6zelinde
ayri dizayn edilen hizmet sunumu, kosulsuz musteri
memnuniyeti hedefiyle gergeklestiriimektedir.

satisfaction.

“Unconditional customer satisfaction,
respect for people, honesty, discipline,
reliability, adherence to laws and
ethical values, following modern and

, technological innovations made us

Biz bu yola LIDER ¢ikmadik... LEADER in this way.”

“Kosulsuz musteri memnuniyeti, insana saygi,

durustlik, disiplin, gUvenirlik, yasalara ve _
etik degerlere baghlik, cagdas ve teknolojik AHMET CETIN

yenilikleri takip, bizi bu yolda LIDER yapti.” Yénetim Kurulu Bagkani | Chairman of the Board

www.cetin-group.com 1r



»FIRMA PROFILIMIZ

OUR COMPANY PROFILE

Cetin Group 1998 yilinda hizmet sektériindeki
faaliyetlerine baglamis olup giiniimiizde, hem hizmet
sektorinde hem de ihracat agirlikh olarak imalat
sektorinde faaliyetlerini sirdirmektedir.

Hizmet sunumumuzu istanbul’da yer alan bir genel
mudurlik, 6 bélge midurligi ve cesitli illerdeki
birimlerimizden olusan bir organizasyon vasitasiyla
tum Ulke genelinde gerceklestirmekte, ihtiya¢ duyulan
hallerde diinyanin herhangi bir noktasinda hizmet
sunabilmekteyiz.

Sundugumuz ana hizmetler asagidaki gibidir.

Ozel giivenlik,

Profesyonel temizlik,
Stratejik istihdam Yénetimi,
Personel tasimaciligi,

Tesis yonetim hizmetleri

YyVYyVYYVYY

Glcumuzi; 1998 yilindan ginimiize kadar
bulundugumuz sektérde edindigimiz tecriibe,
kadromuzda bulunan uzman ve donaniml yéneticiler
ve egitimli calisanlar ile birlikte teknolojik yazilim ve
donanimi maksimum diizeyde hizmetlerimize entegre
etmis olmaktan aliyoruz.

Bu guclin bize sagladigi avantajlar sayesinde; taleplere,
olay ve sorunlara mimkiin olan minimum surede en
uygun sekilde reaksiyon gdésterip musteri memnuniyeti
sagliyor, bu glicimiizii korumak ve bilyiitmek adina
ozellikle egitime ve teknolojik altyapiya gider dedgil
yatinnm anlayisiyla yaklasiyoruz.

Bilinyemizde yer alan; l¢ 6zel givenlik egitim kurumu,
sivil havacilik givenligi egitim kurumu ve cetin
egitim kulibu ile hem kisisel gelisim hem de mesleki

Cetin Group
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egitimleri ayri bir birim tarafindan yénetiyor, hem kendi
kadrolarimiz hem de sektér icin personel egitimleri
sagliyoruz.

Grubumuzda hizmetlerimizi; belirlenmis standartlarda,
planlanabilir, anlik olarak takip edilebilir ve geriye
doénuk olarakta raporlanabilir sekilde sunmak amaciyla
olusturulmus Cetin SM Sistemi icinde birbirine entegre
yazilim ve donanimlari kullanarak sunuyoruz. Teknolojik
alanda yasanan tum yenilikleri yakindan takip ediyor,
uygun olanlari en kisa zamanda hizmetlerimize entegre
ediyoruz.

Her misterimiz ve her hizmetimiz i¢in ayri dizayn
edilmis hizmet ve kalite standartlar olusturuyor, hizmet
teknolojimizi olusturan bu standartlarin uygulanmasini
tim hizmetlerimiz i¢in ayr denetim ekiplerimizle takip
edip raporluyoruz.

Bu anlayisa bagh olarak grubumuzda; yazilim, egitim
ve denetim faaliyetlerini ayri birimler vasitasiyla
yonetiyor, grubumuzu gelecege tasiyacak adimlari
bu birimlerimizin esliginde atiyor, ¢alisanlarimizin ve
musterilerimizin bize duydugu glvenin sorumlulugu
icinde hareket ediyoruz.

Cetin Group, modern ve guvenilir bir firma olma

anlayisi icerisinde; toplumun deger yargilarina ve is
ahlaki kurallarina bagh kalarak, yasal yukamliltklerini
zamaninda ve tam olarak yerine getiren, toplum icinde
guvenilir bir firma olmay1 amaglamis, dirustluk ve
disiplin ortaminda en kaliteli hizmeti en ekonomik sekilde
musterilerine vermeyi temel gérev olarak benimsemistir.

Bu anlayisimiz ile, hem musterilerimiz hem calisanlarimiz
hem de toplumun takdirini kazanmig olmanin
mutlulugunu yasamaktayiz.

www.cetin-group.com




Cetin Group

Cetin Group started its activities in the service sector

in 1998 and today continues its activities both in the
service sector and in the manufacturing sector, mainly in
export.

Our service delivery is carried out throughout the
country through an organization consisting of a general
directorate in Istanbul, 6 regional directorates and units
in various provinces, and we are able to provide services
anywhere in the world when needed.

The main services we offer are as follows.

> Private security,

> Professional cleaning,

» Strategic Employment Management,
> Personnel transportation,

» Facility management services

We derive our strength from integrating technological
software and hardware to our services at the maximum
level, together with the experience we have gained in our
sector since 1998, expert and well-equipped managers
and trained employees in our staff.

Thanks to the advantages that this power provides

us, we react to demands in the most appropriate way
in the minimum possible time to events and problems,
and provide customer satisfaction, in order to maintain
and grow this power, we approach education and
technological infrastructure with the understanding of
investment rather than expenditure.

We manage both personal development and vocational
training by a separate unit with three private security
training institutions, civil aviation security training

www.cetin-group.com

institution and a Cetin training club, and we provide
personnel training for both our own staff and the sector.

In our group, we offer our services using integrated
software and hardware within the Cetin SM System,
which was created to provide our services in a planned,
instantly monitored and retrospective way. We closely
follow all the innovations in the technological field and
integrate the appropriate ones into our services as soon
as possible.

We create service and quality standards that are
designed individually for each of our customers and
services, and we follow and report the implementation of
these standards, which constitute our service technology,
with separate audit teams for all our services.

In line with this understanding, we manage software
training and auditing activities in our group through
separate units, we take the steps that will carry our group
to the future in the company of these units, and we act
with the responsibility of our employees and customers’
trust in us.

Cetin Group aims to be a reliable company in the society
that fulfills its legal obligations in a timely and complete
manner by adhering to the society>s value judgments
and business ethics in the understanding of being a
modern and reliable company, and adopts it as the main
duty to provide the best quality service to its customers
in the most economical way in an environment of honesty
and discipline.

With this understanding, we are happy to have, gained
appreciation of both our customers and our employees
and the society.

©
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DEGERLERIMIZ
OUR VALUES

insana Deger

Basarinin insanla birlikte mimkun ve anlamli
olduguna inaniriz. Daima insani gelistirmeyi ve
mutlu etmeyi amaglariz.

Gilvenilirlik

Calisanlarimizin ve yoneticilerimizin guvenilirligi;
So6ziin ve davranisin tutarliligi, 6zin sézin bir
olusudur.

Diirtistluk

itibarimizi herseyin &niinde tutar, hicbir maddi
menfaate feda etmeyiz.

Kalite

Cetin Grup olarak en kaliteli hizmeti en dogru
sekilde ve her zaman musteri memnuniyetini géz
énunde bulundurarak sunariz.

Value to Human

We believe that success is possible and meaningful
with people. We always aim to improve and make

people happy.
Reliability

The reliability of our employees and managers is the
consistency of word and behavior is the essenceof
the word.

Honesty

We keep our reputation above all else, we do not
sacrifice it for any financial benefit.

Quality

As Cetin Group, we offer the highest quality service
in the most accurate way and always with customer
satisfaction in mind.

Cetin Group

©

VIiZYONUMUZ
OUR VISION

Farki birlikte yaratarak, sektérun lideri ve
global bir marka olmak.

To be the leader of the sector and a global
brand by creating the difference together.

MISYONUMUZ
OUR MISSION

> Degisen ve gelisen teknolojileri sirketimize
entegre ederek rekabette Ustlnlik saglamak.

> Egitimli ve yetkin insan kaynagi yonetmek.

> Kaliteli hizmet anlayisi ile tercih edilen firma
olmak.

> Mutlu ¢galisan ve mutlu musteri anlayigini
saglamak.

> Hizmette guvenin adresi olmak.

> To provide competitive advantage
by integrating changing and developing
technologies into our company.

> To manage educated and competent human
resources.

> To be the preferred company with its
understanding of quality service.

> To ensure happy employee and happy
customer understanding.

» To be the address of trust in service.

www.cetin-group.com
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MARKALARIMIZ
OUR BRANDS
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ZAMAN CIZELGESI
TIMELINE

)J‘ ATAK

@]. CLEANING
xr SERVICES

Profesyonel
temizlik
hizmetleri,
faaliyetlerine
basglanmistir.

Professional
cleaning services,
activities have been
started.

Cetin Group TIMELINE

1998

| 1999

CetinGiivenlik
PRIVATE SECURITY
SERVICES

r

Dy

Guvenlik Sektoru ile
Ticari Hayata Girig

Introduction to
Business Life with
Security Sector

CSH
FACILITY
SUPPORT

)%'Cetin
' Group

r

Uretim destek
hizmetleri
sunumuna
baslanmistir.

Production
support
services have
started to be
offered.

2000

PS
PERSONNEL
SERVICES

)é *Cetin

xq’ Group
r

Lojistik

ve Personel
tasimacilig
faaliyetlerine
baslanmistir.

Logistics and
Personnel
transportation
activities have been
started.

Atak Farma
Sirketi kurularak
Uretim tesislerinin
temelleri atilmistir.

Atak Farma
Company was
established and the
foundations of the
production facilities
were laid.

2004

G
Dy

Cetin Group

)J‘ CetinGiivenlik

PRIVATE SECURITY
SERVICES

Cetin Ozel Giivenlik
Hizmetleri sirketini
kurarak fiziki ve
elektronik

guvenlik
faaliyetlerini tek

bir cati altinda
toplamistir.

By establishing
Cetin Private
Security Services
company, it
gathered physical
and electronic
security activities
under a single roof.

www.cetin-group.com
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EQUIPMENT

GCemobsan
Mobilya sirketimiz
mobilya imalatina
baglamistir.

Our Cemobsan
Furniture
company started
to manufacture
furniture.

2005

| 2007

COSMETICS

Atak Farma Sirketimiz,
insaat sureci tamamlanan
kendi Uretim tesislerinde
kozmetik imalatina
basglamistir.

Our Atak Farma
Company has started to
manufacture cosmetics
in its own production
facilities, whose
construction process has

2010

| 3 -
)J Cetin
@ Group

r

CEO
HUMAY

CEO insan Kaynaklari
sirketi kurulmus ve 4904
saylll yasa kapsaminda

IK Danigmanlhigr hizmetine

basglamistir.
The CEO Human

RESOURCES

i

CetinGiivenlik
1@";

PRIVATE SECURITY
SERVICES

Cetin Guvenlik
global pazarda
yurt disinda bir
havalimaninda
guvenlik hizmeti
saglayan ilk Turk
firmasi olmustur.

Cetin Guvenlik has
become the first
Turkish company
to provide security
services at an
airport abroad in
the global market.

2019

2012

COSMETICS

Atak Farma Dubai
Uretim Tesisi Acildl.

Atak Farma Dubai
Production Facility
Opened.

Resources company
was established and
started HR Consultancy
service within the scope
of the law numbered

been completed.

www.cetin-group.com
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} _TESIS .
YONETiIM HiZMETLERI

FACILITY
MANAGEMENT SERVICES

PROFESYONEL
TEMIZLIK HIZMETLERI

PROFESSIONAL
CLEANING SERVICES

OZEL GUVENLIK
HIZMETLERI

PRIVATE SECURITY
SERVICES

~ STRATEJIKK
ISTIHDAM YONETIMI

STRATEGIC
EMPLOYMENT MANAGEMENT

PERSONEL :
TASIMACILIK HiZMETLERI

PERSONNEL
TRANSPORTATION SERVICES
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TESIS YONETIM HiZMETLERI

FACILITY MANAGEMENT

SERVICES

WOFMC TESISINIZDEKI
VERIMLILIGIN ARTMASI
ICIN UZMAN VE
DENEYIMLI KADROSUYLA
IHTIYAC DUYDUGUNUZ
DESTEGI EKSIKSIZ
SAGLAMAKTADIR.

WITH ITS EXPERT AND
EXPERIENCED STAFF, IT
PROVIDES FULLY SUPPORT
YOU NEED TO INCREASE
THE EFFICIENCY IN YOUR
WOFMC FACILITY.




KISA HiKAYE
NOUVELLE

Cetin Group'ta tesis yonetim hizmetleri 1999
yilindan bu yana Atak Tesis sirketimiz vasitasiyla
sunulmaktadir.

Entegre Tesis Yonetimi 6zellikle buytk sehirlerde
nifusun artmasi ve taleplerin degismesi

ile birlikte 6nem arz eden bir konu haline
gelmistir. Bina ve tesis yonetimi hizmetleri
kisilerin hayatlarini kolaylastirip konfor alanlarini
genisletirken tehlikeli igler kapsamina giren
hizmetleri blnyesinde barindirr.

www.cetin-group.com

Cetin Group TESIS YONETIM HIZMETLERi FACILITY MANAGEMENT SERVICES

Facility management services in Cetin Group
have been provided by our Atak Facility
company since 1999.

Integrated Facility Management has become an
important issue with the increase in population
and changing demands, especially in big cities.
While building and facility management services
facilitate people’s lives and expand their comfort
areas, it includes services that fall within the
scope of hazardous work.
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FACILITY MANAGEMENT
SERVICES
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29 WHAT DO WE DO?
w (N

-

Ozel Givenlik Hizmetleri

Entegre Guvenlik Hizmetleri
Profesyonel Temizlik Hizmetleri
Dezenfeksiyon Hizmetleri

Peyzaj ve Bahge
Bakim Hizmetleri

Pest Kontrol ve ilaglama
Hizmetleri

Atik Yonetim Hizmetleri

Teknik-Mekanik
Bakim Hizmetleri

Sivil Savunma ve
Afete Hazirlik

Ulasim Hizmetleri

Konferans ve Toplanti
Alanlarinin Yonetim Hizmeti

Danigsma ve Resepsiyonist
Hizmetleri

Private Security Services
Integrated Security Services
Professional Cleaning Services
Disinfection Services

Landscape and Garden
Maintenance Services

Pest Control and Disinfection
Services

Waste Management Services

Technical-Mechanical
Maintenance Services

Civil Defense and Disaster
Preparedness

Transportation Services

Management Service of
Conference and Meeting Areas

Information and Receptionist
Services

www.cetin-group.com
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PROFESYONEL TEMIZLIK HIiZMETLERI
PROFESSIONAL CLEANING. SERVICES

#' ATAK

@]r CLEANING

r SERVICES

02
PROFESYONEL TEMIZLiK HIZMETLERI

PROFESSIONAL CLEANING
SERVICES



Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

B  SOSYAL

SORUMLULUGUMUZUN
FARKINDA OLARAK,
SUNDUGUMUZ
HIZMETLERDE VE
KULLANDIGIMIZ
URUNLERDE DAHA
TEMIZ VE YASANABILIR
BIR DUNYA ICIN

AZAMI GAYRET
GOSTERIYORUZ.

BEING AWARE OF OUR
SOCIAL RESPONSIBILITY,
WE STRIVE FOR A
CLEANER AND MORE
LIVEABLE WORLD IN THE
SERVICES WE OFFER AND
THE PRODUCTS WE USE.

02
PROFESYONEL TEMIZLiK HIZMETLERI
PROFESSIONAL CLEANING
SERVICES




Cetin Group PROFESYONEL TEMIZLIK HIiZMETLERI PROFESSIONAL CLEANING SERVICES

KISA HIKAYE
NOUVELLE

Atak Servis olarak 1999 yilindan bugune,
Tlrkiye genelinde perakende, saglik, egitim,
sanayi, ulastirma sektérlerinde faaliyet
gosteren firmalarin uzun dénemli ¢6zim
ortadi olarak, profesyonel temizlik hizmetlerini
karsiliyoruz.

Malzeme, insan, fiziksel kosullar ve zaman
kullaniminin en efektif bicimde yonetimiyle
Temizlik ve Bakim Hizmetlerinde dncl
konumda bulunan Atak Servis, yenilikleri takip
etmekle birlikte, sektére yén veren Oncii
firmalardan biridir.

Atak Servis icin temizlik hizmetleri; sadece
hijyen saglamakla tamamlanan bir stirec
olmamakta ayni zamanda ¢aligma ortaminizin
ilk ginki gorinimind korumast icin, bakim
ve iyilestirme hizmetlerinin tamamlayici bir
sUregtir.

www.cetin-group.com

As Atak Servis, we have been providing
professional cleaning services as a long-term
solution partner of companies operating in
the retail health, education, industry and
transportation sectors throughout Turkey
since 1999.

Leading the way in Cleaning and
Maintenance Services with the most effective
management of materials, people, physical
conditions and time use, Atak Service is one
of the leading companies in the sector, while
following the innovations.

Cleaning services for Atak Service; It is not
only a process that is completed by providing
hygiene, it is also a complementary process
of maintenance and improvement services
to preserve the first day appearance of your
working environment.
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16 Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

NELER YAPIYORUZ?
WHAT DO WE DO?

p Tesislerin periyodik p Periodic professional cleaning
profesyonel temizlik hizmeti service of the facilities

Mobil temizlik hizmetleri Mobile cleaning services
Teknik temizlik hizmetleri E Technical cleaning services

PROFESSIONAL CLEANING
SERVICES

PROFESYONEL TEMIZLiK HIZMETLERI

Dezenfeksiyon Hizmetleri Disinfection Services

Dis cephe ve cam temizlik hizmeti Facade and glass cleaning service
Yuksek alan temizlik hizmeti High area cleaning service
Cati temizlik hizmetleri Roof cleaning services

Zemin yuzey koruma ve bakim Floor protection and maintenance
hizmetleri services

Cila Uygulama Hizmetleri Polishing Application Services

Hal Bakim ve Temizlik Hizmetleri Carpet Care and Cleaning Services

insaat sonrasi temizlik hizmeti Post-construction cleaning service

Bahce bakim peyzaj hizmetleri Garden care landscaping services
Hasere kontrol Pest control

Atik Yonetimi Waste Management

www.cetin-group.com




Cetin Group PROFESYONEL TEMIZLIK HIiZMETLERI PROFESSIONAL CLEANING SERVICES

PROFESSIONAL CLEANING
SERVICES

PROFESYONEL TEMIZLiK HiZMETLERI

www.cetin-group.com 1@}
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Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

HIZMET SUNDUGUMUZ SEKTORLER
SECTORS WE SERVE

Endustriyel Tesisler
Industrial Facilities

Saglk Kuruluglari
Health Institutions

e

EQitim Kurumlari
Educational Institutions

Hoteller ve Tatil Koyleri
Hotels and Resorts

Aligveris Merkezleri ve
Magazalar

Shopping Centers and
Stores

@

Hava Limanlari
Airports

Siteler - Toplu Konutlar
Sites - Mass Housing

i

Fuar Alanlari, Eglence ve
Spor Mekanlari

Fair Grounds, Entertainment
and Sports Venues

Gida-Uretim Tesisleri

Food-Production
Facilities

Deniz Limanlari
Sea Ports

()

S’

Bankalar ve Banka
Subeleri

Banks and Bank
Branches

Rezidans ve Ofisler
Residences and Offices

www.cetin-group.com



Cetin Group PROFESYONEL TEMIZLIK HIiZMETLERI PROFESSIONAL CLEANING SERVICES

NASIL YAPIYORUZ?
HOW DO WE DO?

Atak Tesis olarak hizmet sunarken dncelikli
amacimiz hizmet sagladigimiz kurumlar asil isine
odaklanirken, tesisleri igin gerekli olan tim temizlik
ve bakim hizmetlerini profesyonel bir sekilde
saglamaktir.

Ozellikle kimyasal ve su tiiketimini minimuma
indiren, capraz bulagsma riskini azaltarak maksimum
dezenfeksiyon saglayan Atak Servis ile yasam
alanlarinizi kisa zamanda istenilen standartlara
ulastinyoruz.

Temizlik ve bakim hizmetlerinde malzeme, insan,
enerji ve zaman kullanimini en efektif bicimde
uygulamak tim sureclerde 6nceliklerimiz arasinda
yer almaktadir.

Hizmet Uretirken en buyuk yardimcimiz
kullanmakta oldugumuz yazilim ve
teknolojik donanim alt yapimizdir.

www.cetin-group.com

While providing services as Atak Facility, our
primary goal is to provide all the cleaning and
maintenance services required for their facilities
in a professional manner, while the institutions we
serve focus on their main business.

With Atak Service, which provides maximum
disinfection by reducing the risk of cross
contamination, which minimizes chemical and
water consumption, we bring your living spaces to
the desired standards in a short time.

Applying the most effective use of materials,
people, energy and time in cleaning and
maintenance services is among our priorities in all
processes.

Our biggest assistant in producing
services is our software and technological
hardware infrastructure.
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Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

NASIL YAPIYORUZ?
HOW DO WE DO?

Mobil izleme teknolojileri ile hizmet
verdigimiz tesislerde kullandigimiz temizlik
makinelerinin hangi alanda ne amacla ve ne
kadar sure ile gcalistigini izliyoruz.

Sahada mobil calisan personellerimizin
kullandiklari smart cihazlar sayesinde
harita Gzerinde hem galigmalarini on-line
sisteme yUkliyor hem de musterilerimizin
izleyebilmesini saghyoruz.

TUm personellerimiz personel portall
Uzerinden kendi kullanici adi sifreleri ile
ucret ve 6zIUk belgelerine iliskin bilgilerine
rahatlikla ulasabilmektedir.

Musteri portalimiz sayesinde hizmet
verdigimiz tesislerdeki ilgili yoneticiler
kendilerine tanimlanan kullanici adi ve
sifre ile gbrev yapan personelin bilgilerine,
denetim ve egitim faaliyetlerine iliskin
bilgilere rahatlikla erisebilmektedir.

Teknolojik yenilikleri yakindan takip ediyor ve
ilk firsatta kullaniyoruz. Teknolojiyi seviyoruz,
is hayatimizda uygulamamiz ve alismamiz
cok kisa bir zaman aliyor. Avantajlarini
musterilerimize sunuyoruz.

C-Smart Mobil Denetim ve takip sistemi
yazilimimiz vasitasiyla planlanan islerin takibi
ve denetimini saglyoruz.

Aqua stop 6zelligi olan temizlik makineleri
vasitasiyla daha az kimyasal kullaniyor ve
daha az atik yaratarak ¢evre dostu hizmet
sagliyoruz.

Kullandigimiz temizlik kimyasallarinda
dogada ¢ozlinebilen ve doga dostu
konsantre temizlik Grtnlerini tercih ediyoruz.

With mobile monitoring technologies, we
monitor the cleaning machines we use in
the facilities we serve, in which area, for
what purpose and for how long.

Thanks to the smart devices used by our
mobile employees in the field, we both
upload their work on the map to the on-
line system and enable our customers to
monitor them.

All of our personnel can easily access
information on wages and personal
documents with their username and
passwords via the personnel portal.

Thanks to our customer portal, the relevant
managers in the facilities we can easily
access the information of the staff working
with the user name and password assigned
to them, and information on inspection and
training activities.

We follow technological innovations closely
and use them at the first opportunity. We
love technology. It takes a very short time
to apply and get used to in our business life.
We offer its advantages to our customers.

We provide follow-up and control of
planned works through our C-Smart Mobile
Control and tracking system software.

We use less chemicals and provide
environmentally friendly service by creating
less waste through cleaning machines with
aqua stop feature.

In the cleaning chemicals we use, we prefer
nature-soluble and environmentally friendly
concentrated cleaning products.

www.cetin-group.com
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HIZMET URETIMINDE SUREC YONETIMIMIZ
OUR PROCESS MANAGEMENT IN SERVICE PRODUCTION

is Planlama

> is Planlari
» Aylik Periyodik isler Plani

» Personel Gorev Kartlari

Personel Egitimleri

> Calisan ise Alimi ve
Oryantasyon Egitimi

» Yillik Egitim Plani
» Personel Egitim Takip Formu

» Calisan Memnuniyeti Anketleri

Personel Performans
Degerlendirme

» Personel Degerlendirme Sinavi
(Ilk 1 ay sonunda)

» Aylik Eleman Degerlendirme
(Ayin Personeli Sec¢imi)

Denetim ve Raporlama
» Gunluk Temizlik Denetim Formu

» Haftalik Denetim Formu
(MUgteri ile birlikte)

> Muisteri Memnuniyeti Anketleri

» Merkezi KHD (Kaliteli Hizmet
Degerlendirmesi) Sunumu

» Toplanti Tutanaklari
(Merkez - Proje - Musteri)

www.cetin-group.com

Business Planning

» Business Plans

» Monthly Periodic Works Plan

» Staff Duty Cards 1

Personnel Trainings

» Employee Recruitment and
Orientation Training

» Annual Training Plan

» Personnel Training Tracking Form
» Employee Satisfaction Surveys 2

Personnel Performance
Evaluation

» Personnel Evaluation Exam
(At the end of the first month)

» Monthly Staff Evaluation
(Personnel Selection of the Month) 3

Auditing and Reporting
» Daily Cleaning Control Form

» Weekly Audit Form (with
Customer)

» Customer Satisfaction Surveys

» Central QSA (Quality Service
Assessment) Presentation

» Meeting Minutes (Center -

Project - Client) !
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Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

COZUMLERIMIZ
OUR SOLUTIONS

Atak CM Sistemi

Atak CM, hizmet verdigimiz sektdre 6zgu
gelistirdigimiz yazilimlar ile sahada kullandigimiz
cihaz ve ekipmanlarin birbirine entegre sekilde
calistigi bir sistemdir.

Atak CM icinde barindirdigi yazilim ve teknoloji

alt yapisi vasitasiyla hizmet stirecimizde hem bize
hem de musterilerimize baglica asagidaki imkanlari
saglamaktadir.

» Kolay ve hizli iletisim,

» Uzaktan ydnetim,

» Denetim,

» Olculebilirlilik,

» Geriye donuk raporlama,
» Olay raporlarinin fotografli

paylasimi.
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Attack CM System

Atak CM is a system in which the software we
have developed specific to the sector we serve
and the devices and equipment we use in the
field work in an integrated manner.

Atak CM provides the following opportunities
to both us and our customers in our service
process through its software and technology
infrastructure.

Easy and fast communication,
Remote management,

>

>

» Control,
> Measurability,

> Retrospective reporting,
>

Sharing incident reports with
photos.

www.cetin-group.com
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COZUMLERIMIZ
OUR SOLUTIONS

Kimyasal ve Dozajlama Sistemleri Chemical and Dosing Systems

insan sagdlig Atak Tesisin en temel 6nceligidir. Human health is the most fundamental priority ﬁ

Dolayisi ile hizmet sundugumuz mekanlarda of Atak Facility. Therefore, we are very careful E %

temizlik esnasinda kullanilan Urdnlerin tesis about the selection of products in order not to ; z

icerisinde yasamini devam ettiren bireylerin adversely affect the individuals who continue x4

olumsuz etkilenmemesi adina Urlin segimin de their lives in the facility, the products used during I~ Sg

son derece titiz davranmaktayiz. cleaning in the places we serve. é }I E
Ll

Tehlike semboll icermeyen guvenli ve Choosing safe and ready-to-use products % %"’

kullanima hazir Grtinler secilmesi personel ve that do not contain danger symbols increases o %

tesis gUvenligini artirmak ile beraber renk kodlu personnel and facility safety, as well as facilitates E’ &

olmasi sayesinde kullaniminda ve egitiminde their use and training thanks to their color-coded 8

kolaylik saglamaktadir. nature. o

Dogru Urln kullanimi hijyen saglamanin The correct use of products helps to protect

yaninda salgin riskinden korunmak igin de against epidemic risks as well as providing

yardim eder. hygiene.

Gereksiz Urln sarfi hem maliyetleri arttiran hem Unnecessary product consumption is one of the

de cevreye zarar veren faktorlerden biridir. Bu factors that both increase costs and damage

noktada Atak Tesis olarak dozajlama Uniteleri the environment. At this point, as Atak Facility,

vasitasi ile hem ekonomik hem de cevre dostu we offer both economical and environmentally

¢ozimler sunmaktayiz. friendly solutions through dosing units.

€
www.cetin-group.com 1}
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| AND EQUIPMENT
SYSTEMS

1§r www.cetin-group.com



COZUMLERIMIZ
OUR SOLUTIONS

Makine ve Ekipman
Sistemleri

Temizlik hizmetinin sunulacagi alanda dogru
makine ve ekipman segimi hem etkin hem
de ekonomik bir hizmet sunumunun temel
unsurudur. Yagsam alanlarinin insan ve gevre
saghgr acisindan daha guvenilir olmasi igin
kimyasal ve su kullanimini azaltan otonom
robot ve makineler se¢iminde en yeni
inovasyonlari benimseriz.

Dogru makine ve ekipman secimi uygulamanin
yapildidi alanlarin da kullanim émrana uzatir.

Gelisen teknoloji ile beraber temizlik makine
ve ekipmanlarinda da sektérimuze surekli
yeni ¢ézimler sunulmaktadir. Atak Tesis
hizmet sunumunda makine sektdriinde
yasanan teknolojik gelismeleri strekli
yakindan takip ederek ¢6zim alternatifleri
arasina katmaktadir.

Makine ve ekipmanlara takilan takip
cihazlari ile uzaktan denetim ve kontrol de
saglamaktayiz.

Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

Machinery and
Equipment Systems

Choosing the right machinery and equipment
in the area where the cleaning service will be
provided is the basic element of an efficient
and economical service delivery. We adopt

the latest innovations in the selection of
autonomous robots and machines that reduce
chemical and water use to make living spaces
more safe for human and environmental health.

Choosing the right machine and equipment
extends the life of the application areas.

Along with the developing technology, new
solutions are constantly offered to our sector
in cleaning machinery and equipment. Atak
Facility closely follows the technological
developments in the machinery sector in its
service provision and adds it to its solution
alternatives.

We also provide remote control and control
with tracking devices attached to machinery
and equipment.

www.cetin-group.com
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PROFESSIONAL CLEANING
SERVICES
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COZUMLERIMIzZ
OUR SOLUTIONS

Peyzaj Hizmetleri

Landscape Services

Arazi sekilleri, dogal bitki 6rtisu, topraklar

gibi fiziki unsurlar dogal peyzaji olustururken
insanlarin bu dogdal peyzaji kendi faaliyetleri
sonucu sekillendirmesi, onu degisiklige
ugratmasi ve kendi karakterini yansitacak sekilde
islemesiyle de kultirel peyzaj ortaya ¢ikar.

Konusunda uzman peyzaj mimarlarimiz, ziraat
muhendislerimiz ve deneyimli bahgivanlarimizla
sadece i¢ ve dis mekanlarinizi degdil hayallerinizi
de sUsllyoruz.

Bitkilerin dizenini ve devamliligini saglamak
icin sulama sistemleri aydinlatma ve sert zemin
dUzenlemelerini bir batin halinde ele alarak son
teknolojik sistemler ile hizmet sunuyoruz.

www.cetin-group.com

While physical elements such as land forms, natural
vegetation, and soils create the natural landscape,
the cultural landscape emerges when people shape
this natural landscape as a result of their own
activities, change it and process it in a way that
reflects its own character.

We decorate not only your interior and exterior
spaces but also your dreams with our expert
landscape architects, agricultural engineers and
experienced gardeners.

In order to ensure the order and continuity of the
plants, we handle the irrigation systems, lighting
and hard ground arrangements as a whole, and
offer services with the latest technological systems.

"c"
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Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

COZUMLERIMizZ
OUR SOLUTIONS

Pest Kontrol

Sirketimizde pest kontrol hizmeti, hasere tirlerinin
beslenme, barinma, yasam doéngileri ve diger
aliskanliklar gibi bilimsel temellere dayali hasere
kontrol yontemleri kullanilarak yapilan micadele
calismalarini icermektedir. Bu ¢ergevede; tasidiklari
zararli organizmalarla insan sagligini dogrudan
veya dolayli olarak tehdit eden, besinlerimize ve
yasadi§imiz yerlere zarar veren kemirgen, ucan ve
yurlyen haserelere uygulanan kimyasal ve kimyasal
olmayan teknikler ile tamamen yok ederek veya
zarar vermesini Onleyerek saglikli ve gtvenilir

bir ortamda yasamimizi saglayan faaliyetler
yUratilmektedir.

Hedef alinan canlilar;
Hamambdcedi tarleri
Fare ve diger kemirgenler
Karasinek

Sivrisinek

Bit, pire, guve,
Tahtakurusu, kene, akrep

vy VY VvV vV VY VY

Orlimcek, yaban arisi vb.

Pest Control

In our company, pest control service includes
pest control methods based on scientific
foundations such as nutrition, accommodation,
life cycles and other habits of pest species.
Within this framework, activities are carried out to
ensure our life in a healthy and safe environment
by completely destroying or preventing damage
with chemical and non-chemical techniques
applied to rodents, flying and walking insects that
threaten human health directly or indirectly with
the harmful organisms they carry, and damage
our food and the places we live.

Targeted creatures;
Cockroach species
Mice and other rodents
House fly

Mosquito

Lice, fleas, moths,
Bedbug, tick, scorpion

Yy v vV vV vV VY

Spider, wasp, etc.

www.cetin-group.com
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Uygulama yapilacak alanlarda 6ncelikle; In the application areas, firstly;
Zararli kesif ve tespiti Pest discovery and detection 1
Egitim, bilgilendirme Education, information 2

Uygulama ve imha Application and destruction 3

Kontrol, gozlem ve raporlama Control, observation and reporting 4
islemleri yapilir. procedures are carried out.
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Cetin Group PROFESYONEL TEMIZLIK HiZMETLERI PROFESSIONAL CLEANING SERVICES

COZUMLERIMIZ
OUR SOLUTIONS

Isyeri Deneyimleri

Hizmet kalitemizi strekli kilabilmek adina
her guin sahadan ve calisanlarimizdan
gelen operasyonel bilgileri veri tabanimizda
toplayarak yeni deyimler ediniyor ve yeni
¢6zumler gelistiriyoruz.

Bu sekilde teknolojik alt yapimizi ve insan
kaynagimizi kullanarak elde etmis oldugumuz
verileri bir araya getirerek tesislerinizde en iyi
ve en dogru Stratejiler igin ¢6zim Onerileri
sunuyoruz.

Daha akilli, daha teknolojik tesisler
olusturuyoruz.

Yeni teknolojileri uygulayarak, benzersiz

bir igyeri deneyimi ile ¢alisanlarinizin ve
mekanlarinizin birbirine baglanmasina yardimci
oluyoruz. Bu sayede galigan katiimini, isbirligini
ve yenilikleri gliclendiriyoruz. Birlikte, yeni
calisma yontemlerini destekleyen bir ortam
yaratiyoruz.

Bilgiye kolay ulagsma, uygun maliyet, yliksek
kalite dijital tesis ydnetimimizden gelen bilgi ve
deneyimlerimizi kalite verimliligini arttirmak icin
kullaniyor bu sayede maliyet agisinda avantajlar
sagliyoruz.

Workplace Experiences

In order to maintain our service quality, we
collect operational information from the field
and our employees in our database every day,
acquire new expressions and develop new
solutions.

In this way, we bring together the data we have
obtained using our technological infrastructure
and human resources, and offer solutions for
the best and most accurate Strategies in your
facilities.

We create smarter, more technological
facilities.

Apply new technologies and help your
employees and spaces connect with a

unique workplace experience. In this way,

we strengthen employee engagement,
collaboration and innovation. Together, we
create an environment that supports new ways
of working.

We use our knowledge and experience from
our easy access to information, affordable
cost, high quality digital facility management
to increase quality efficiency, thus providing
advantages in terms of cost.

e Sp—)
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KISA HIKAYE
NOUVELLE

1998 yilinda kurulan Cetin Guvenlik sirketi,
TSK’ nin 6zel birliginde SAT komando
olarak gérev yapmakta ilken harp malult
olan kurucumuzun mesleki tecriibe ve
deneyiminden aldidi glcle sektdre girmis,
hizmet dizayninda; dzellikle detayli risk
analizlerine, personel egitim ve denetimine,
teknolojik entegrasyona ve metodik ¢alisan
organizasyonel isleyise dnem verilmistir.

Her tarld olaya karsi hazirlikli, plan, denetim
ve raporlamaya dayall hizmet sunumunun
kisa zamanda sagladigi yiksek musteri
memnuniyeti ile hizl bir blylime ivmesi
yakalanmigtir.

Egitime verilen 6nem dogrultusunda tg 6zel
guvenlik egitim kurumu kurulmus, bugtn igin
sayil sirkette bulunan hizmet ici sivil havacilik
glvenligi egitimi yetki belgesi alinmis ve
2004 yilindan beri kendisine ve sektore
binlerce nitelikli personel yetistirilmistir.

Confederation of European Security Services
— CoESS’in Ulkemizdeki tek asli Gyesi Gusod
dernegdine Uye olunmustur ve dernegin 10
kurumsal Uyesinden biri olarak sektérinlin
gelisimine yonelik calismalara katki
yapilmaktadir.

Surekli gelisen organizasyon yapimizin
sagladigi gUg, sirketimizi 2011 yilinda yurt
disinda bir havalimaninda guvenlik hizmeti
sunan ilk yerli sermayeli sirket olma basarisina
tagimistir.

Cetin guvenlik, ginimizde, 1998

yilina dayanan sektdr tecrtbesi, gucli
organizasyon yapisi ve sahip oldugu
teknolojik altyapisi sayesinde Ulkemizin ve
dinyanin herhangi bir noktasinda istenen
en ylksek standartlarda hizmet sunma
yetenegine sahip diinyanin sayil sirketlerin
arasinda yerini almistir.

www.cetin-group.com

Established in 1998, Cetin Guvenlik company
entered the sector with the strength gained from
the professional experience and experiment of
our founder who was a war invalid, was the first to
serve as a SAT commando in the special unit of
the Turkish Armed Forces, and in service design,
especially detailed risk analysis, personnel training
and supervision, technological integration and
methodical working organizational functioning
were given importance.

A rapid growth momentum was achieved with the
high customer satisfaction provided in a short time
by the service provision based on planning, audit
and reporting prepared for all kinds of events.

In line with the importance given to education,
three private security training institutions were
established and in-service civil aviation security
training authorization certificate, which is currently
available in a limited number of companies,

has been obtained and thousands of qualified
personnel have been trained for the company and
the sector since 2004.

Confederation of European Security Services —
The only principal member of COESS in our country
is GUsod (Security Services Organization Union
Association) and as one of the 10 institutional
members of the association, it contributes to the
development of its sector.

The strength provided by our constantly
developing organizational structure has carried our
company to the success of being the first company
with domestic capital to provide security services
at an airport abroad in 2011.

Cetin Security has taken its place among the few
companies in the world that have the ability to
provide services at the highest standards in our
country and anywhere in the world, thanks to its
strong organizational structure and technological
infrastructure dating back to 1998.
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HIZMETLERIMIZ
OUR SERVICES

Sahip oldugumuz organizasyon sayesinde;
deniz ve hava limanlari, avmler, endustri tesisleri,
toplu yasam alanlari ve organizasyonlar, egitim
ve saglik kuruluslari, blylk eneriji tesisleri

gibi muUsteriler basgta olmak tzere hemen her
Olcekte musteriye hem tlke genelinde hem de
global 6lcekte asadidaki hizmetleri ve ilave 6zel
¢ozimleri sunuyoruz.

Thanks to the organization we have, we offer
the following services and additional special
solutions to customers of almost every scale,
especially customers such as sea and airports,
shopping malls, industrial facilities, communal
living areas and organizations, education and
health organizations, large energy facilities,
both nationwide and globally.

www.cetin-group.com



Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

HIZMETLERIMIZ
OUR SERVICES

Ozel Giivenlik Hizmetleri Private Security Services 1
Alan ve Noktasal Risk Analizleri Area and Point Risk Analysis 2
Ozel Giivenlik Danigmanhg Private Security Consultancy 3

Ozel Giivenlik Gérevlisi Egitimi Private Security Officer Training 4

Elektronik Guvenlik Sistemleri Electronic Security Systems 5

Vip Protection Services
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Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

HIZMET SUNDUGUMUZ SEKTORLER
SECTORS WE SERVE

Endustriyel Tesisler
Industrial Facilities

Saglik Kuruluslari
Health Institutions

EE

Egitim Kurumlari
Educational Institutions

@

Hoteller ve Tatil Koyleri
Hotels and Resorts

Alisveris Merkezleri ve
Magazalar

Shopping Centers and
Shops

Hava Limanlari
Airports

Siteler - Toplu Konutlar
Sites - Mass Housing

B

Fuar Alanlar, Eglence ve
Spor Mekanlari

Fair Grounds, Entertainment
and Sports Venues

Gida-Uretim Tesisleri

Food-Production
Facilities

Deniz Limanlari
Sea Ports

()

e

Bankalar ve Banka
Subeleri

Banks and Bank
Branches

Rezidans ve Ofisler
Residences and Offices

www.cetin-group.com
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HIZMETLERIMIZ
OUR SERVICES

Ozel glivenlik hizmeti klasik manadaki
hizmetlerden farkli olarak bir yasal mevzuata
tabidir ve igerisinde belirgin riskler
barindirmaktadir.

Cetin Ozel Giivenlik olarak bizi &zel giivenlik
hizmetleri sektériinde 6ne ¢ikaran temel
noktalarin basinda 1998 yilindan beri sektérde
edindigimiz tecribemiz ve ¢alisanlarimiz

ve musterilerimizin bize duydugu givenin
sorumlulugu i¢inde surekli yukseltme
hedefinden hi¢ vaz gegmedigimiz hizmet
kalitemiz gelmektedir.

Kuruldugumuz gtinden beri strekli blylylp
gelisen ulke capinda hizmet verebilen proaktif
organizasyon yapimizla talep ve olaylara cevap
ve midahale stiremizi surekli iyilestiriyoruz. Her
musteri 6zelinde yapilan analize dayal olarak
musterilerimize 6zel ¢6zimlerle hareket ediyor,
Ustlendigimiz gérevlerimize en son teknolojik
gelismeleri entegre ederek bu sayede hem
yuksek kaliteli hem de ekonomik ¢éziimler
Uretiyor, ¢oztimlerimizle musterilerimize katma
deger yaratiyoruz.

The private security service is subject to legal
regulations, unlike the services in the classical
sense, and it contains significant risks.

As Cetin Private Security, one of the main
points that put us forward in the private
security services sector is our experience in
the sector since 1998 and our service quality,
which we have never given up from the goal of
constantly increasing, under the responsibility
of the trust of our employees and customers.

Since the day we were founded, we
continuously improve our response and
response time to demands and incidents with
our proactive organizational structure that
can provide services throughout the country,
which is constantly growing and developing.
Based on the analysis made for each
customer, we act with special solutions for our
customers, integrate the latest technological
developments into our tasks, thus creating
both high quality and economical solutions,
and creating added value for our customers
with our solutions.
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OZEL GUVENLIK HiZMETLERI

PRIVATE SECURITY
SERVICES

Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

HIZMETLERIMIZ
OUR SERVICES

Ozel giivenlik hizmetlerimizi asagidaki uygulamalari kapsamaktadir.
Our private security services include the following applications.

1724

7=
<

» Koruma Planlarinin yapilmasi » Making Protection Plans

» Risk Analizlerinin yapilmasi » Risk Analysis

» 7/24 Denetim ve kontrol » 24/7 inspection and control
» Anlik takip » Instant tracking

» Egitim » Education

» Uzaktan devriye kontrolleri / » Remote patrol controls / central

merkezden telsiz gevrimleri radio loops
» Acil Lokasyon Bildirimi » Emergency Location Notification
» Personel Takibi » Personnel Tracking

Drill uygulamalar

» Drill applications

www.cetin-group.com




Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

NASIL YAPIYORUZ?
HOW DO WE DO?

Ozel giivenlik hizmetlerimizi sunarken faaliyetlerimizi asagidaki sekilde yUrutiyoruz.
While providing private security services, we carry out our activities as follows:

Saha operasyon yoneticilerimiz ile glinduz,
gece mudirligu ekibimiz ile gece olacak
sekilde hizmet sundugumuz noktalarda
7/24 denetim ve kontrolleri saghyoruz.

Alarm izleme Merkezi tarafindan 7/24
kamera takibi yapabiliyor, saat basi gevrim
sistemiyle projeler ile merkez arasinda
anlik bilgi akisi sagliyoruz.

C-Smart sistemine entegre cihazlarimiz
ile personellerimize planh veya anlik gérev
atamalari yapiyor, sonuglarini anlik olarak
takip edip raporluyor, olaylarin fotografli
bildirimlerini sagliyoruz.

Cetin SM sistemi Gzerinden mugteri portali
olusturarak, personel bilgileri dahil olmak
Uzere devriye, olay bildirimleri v.s gibi
konularda musterilerimize hem anlik hem
de geriye donuk rapor imkani sunuyoruz.

TUm projelerimize dijital alt yapi ile acil
durum ¢agrisi yapma imkani sagliyor,
alarm izleme merkezini harekete
gegcirerek en uygun acil midahaleyi
gerceklestiriyoruz.

Habersiz Drill uygulamalari ile personeli
daha dikkatli ve duyarli hale getirme
egitimleri veriyoruz.

Egitim Kurumumuz tarafindan dizenli
olarak yerinde ve online egitimlerle
personelin gelisimine destek veriyoruz.

www.cetin-group.com

We provide 24/7 inspections and controls

at the points where we serve, day and night
with our field operations managers and night
management team.

We can monitor the cameras 24/7 by the
Alarm Monitoring Center and provide instant
information flow between the projects and
the center with an hourly cycle system.

With our devices integrated into the C-Smart
system, we assign planned or instantaneous
tasks to our staff, monitor and report

the results instantly, and provide photo
notifications of events.

By creating a customer portal through the
Cetin SM system, we offer our customers
both instant and retrospective reports on
issues such as patrol incident notifications,
including personnel information.

We provide the opportunity to make
emergency calls with digital infrastructure
for all our projects, and we carry out the
most appropriate emergency response by
activating the alarm monitoring center.

We provide trainings to make staff more
careful and sensitive with unannounced Dirill
applications.

We support the development of our staff with
regular on-site and online trainings by our
Educational Institution.
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Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

COZUMLERIMIZ
OUR SOLUTIONS

Cetin SM Sistemi

Cetin SM System

Cetin CM, hizmet verdigimiz sektdre 6zgu
gelistirdigimiz yazilimlar ile sahada kullandigimiz
cihaz ve ekipmanlarin birbirine entegre sekilde
calistigi bir sistemdir.

Cetin CM icinde barindirdidi yazilim ve teknoloji

alt yapisi vasitasiyla hizmet slrecimizde hem bize
hem de musterilerimize baslica asagidaki imkanlari
saglamaktadir.

» Kolay ve hizliiletisim,

» Uzaktan yonetim,

> Planlama

» Denetim,

» Olgiilebilirlilik,

> Geriye donuk raporlama,

» Olay raporlarinin fotografli
paylasimi,

Bu sistem sayesinde musterilerimiz kendilerine
verilen verilen kullanici yetkisiyle ihtiyag duydugu
pek c¢ok bilgi, belge ve rapora direkt olarak
sistemden ulagabilmektedirler.

Itis a system in which the software we have
developed and the devices and equipment we
use in the field work in an integrated manner.

Cetin CM provides the following opportunities
to both us and our customers in our service
process through its software and technology
infrastructure.

Easy and fast communication,
Remote management,
Planning

Control,

Measurability,

Retrospective reporting,

Yy Y Y vV vV VY Y

Sharing incident reports with
photos,

Thanks to this system, our customers can directly
access many information, documents and
reports they need with the user authorization
given to them.

www.cetin-group.com



Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

C-SMART PRO Service Monitoring

& Integrated solutions for perfect services

& Device that operates under all weather conditions
& Functional and durable handset

& Nonconformity notification with photos

& Retrospective reporting

Central service Instantaneous service Push to talk system NFC technology Instance reporting

monitoring monitoring

C-Smart Sistemi

> Sektdrtndn lider firmalarindan Cetin Group;
C-Smart-PRO uygulamasi sayesinde, daha
oncesinde musterileri ile birlikte karar vererek
sisteme tanimladigi is ve goérevlerin, hizmet Urettigi
noktalarda gorev yapan guvenlik personelleri
tarafindan zamaninda ve eksiksiz olarak yapilip
yapilmadigini gérev noktalarina yerlestirilen NFC
etiketleri ve el terminalleri vasitasi ile hem anlik
olarak izleme, hem de istenildigi zaman sistemden
alinacak rapor vasitasi ile yapilis zamanlari ile
birlikte tespit edebilmektedir.

» Kullanilan yazilim surekli gelistiriimektedir. Sistem
Cetin Group bunyesinde bulunan veri merkezi
Uzerinde kullanilan gelismis yazilimlar sayesinde
ve mobil teknoloji araciligi ile merkez ve terminal
arasinda ses, gorunti ve dosya transferi yapmakta,
yine gerekli olanlar veri tabanina kaydedilmektedir.

> Busayede hem sirketimiz hem de musterimiz
hizmet noktamizda gerek anlik olarak, gerekse
daha sonradan Uretilen hizmeti en ince detayina
kadar takip etme ve denetleme olanagina sahip
olmaktadir.

> Bu 0Ozelliklere ek olarak, personele verilen
endUstriyel ve her tirli hava kosulunda
kullanima uygun tasarlanmig olan mobil cihaz
vasitasi ile, personelin ve cihazin anlik olarak
nerede bulundugu kisa bir sire iginde tespit
edilebilmektedir.

www.cetin-group.com

C-Smart System

Cetin Group, one of the leading companies in
the sector, makes decisions with its customers
beforehand, thanks to the C-Smart-PRO
application, to determine whether the jobs and
tasks defined in the system are carried out in

a timely and complete manner by the security
personnel working at the points where the
service is produced, by means of NFC tags and
hand terminals placed at the duty points. It can
be monitored both instantaneously and when
requested by means of the report to be received
from the system, together with the time of its
construction.

The software used is constantly being developed.
Thanks to the advanced software used on the data
center within the body of Cetin Group and mobile
technology, the system transfers audio, video and
files between the center and the terminal, and the
necessary ones are recorded in the database.

In this way, both our company and our customer
have the opportunity to follow and inspect the
service produced both instantaneously and in the
finest detail at our service point.

In addition to these features, the location of the
personnel and the device can be determined

in a short time by means of the mobile device
designed for use in industrial and all weather
conditions.
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Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

COZUMLERIMIZ
OUR SOLUTIONS

Alarm izleme Merkezi

Ozel giivenlik hizmetinin icinde barindirdig
risklere karsilik olarak hem musterilerimizin hem
de ¢alisanlarimizin giivenliginin saglanmasi

en temel hedefimizdir. Bu dogrultuda gorev
noktalarimizla 7/24 iletisim halinde ¢calismaktayiz.

Tum projelerimiz, elektronik ortamda sirketimizde
kurulu bulunan alarm izleme merkezimize istedigi
anda ulasabildigi gibi, alarm izleme merkezimizde
gerektiginde tim projelere ayni anda genel
uyarilar gecebilmekte, gerektiginde proje 6zelinde
iletisime gegebilmektedir.

Alarm izleme merkezimizde bulunan altyapi
sayesinde olay yerindeki altyapiya bagh olarak
gorintllu sekilde olaylar merkezimizden izlenip
degerlendirilerek midahalenin zamaninda ve en
dogru sekilde yapilmasi saglanmaktadir.

Alarm Monitoring Center

Our main goal is to ensure the safety of both our
customers and employees in response to the
risks inherent in private security services. In this
direction, we work in 24/7 communication with
our duty points.

All of our projects can reach our alarm monitoring
center installed in our company electronically

at any time, as well as general alerts can be

sent to all projects at the same time in our alarm
monitoring center, and when necessary, they can
communicate on a project-specific basis.

Thanks to the infrastructure in our alarm
monitoring center, depending on the
infrastructure at the scene, the events are
monitored and evaluated from our center visually
and the intervention is done in a timely and
correct way.

www.cetin-group.com
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OZEL GUVENLIK HiZMETLERI PRIVATE SECURITY SERVICES

COZUMLERIMIZ
OUR SOLUTIONS

Drone Sistemi

Ozel giivenlik hizmetimizdeki basarimizin
temelinde 6nden ve dogru sekilde yapilmis
risk analizleri yatmaktadir.

Yapilan risk analizlerinin sonuglarini
musterilerimiz ile paylasiyor,
musterilerimizle mutabik kaldigimiz
uygun bulunan énlemleri hayata gecirerek
potansiyel olaylari dnceden engelliyoruz.

Risk analizlerimizde saglikli ve etkin
sonuglara ulasmak adina sirketimizde
gerekli goruldigutinde yetkili operatorlerimiz
tarafindan dron araglari ile gdzlem ve
tespitler yapilmaktadir.

Bu sekilde 6zellikle blylk tesislerde etkin
bir risk analizi saglamaktayiz.

www.cetin-group.com

Drone System

The basis of our success in our private security
service is the risk analysis that has been done
beforehand and correctly.

We share the results of the risk analysis with
our customers, and we prevent potential
incidents in advance by implementing
appropriate measures that we agree with our
customers.

In order to achieve healthy and effective results
in our risk analysis, when deemed necessary in
our company, observations and determinations
are made by our authorized operators with
drone tools.

In this way, we provide an effective risk
analysis, especially in large facilities.
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COZUMLERIMIZ
OUR SOLUTIONS

EQitim Faaliyetlerimiz

Sirketimizde egitim faaliyetlerini bir
direktorlik seviyesinde ylritmekteyiz.
Egitimleri her seviyede haftalik aylik ve yillik
olarak planlanmakta ve uygulanmakta, bu
faaliyetler gider degil hizmet kalitemize bir
yatirim kalemi olarak goriyoruz.

Yetkili g 6zel glvenlik egitim kurumumuzda
ozel gUvenlik personellerine temel ve
yenileme egitimleri veriyor, sadece kendimize
degil tim sektoére sertifikall personel
sagliyoruz.

Yetkileri alinmig sekilde sivil havacilik
glvenligi egitim kurumumuzda da
¢alisanlarimiza havacilik sektériine 6zel
egitimleri veriyor, bu sekilde egitim altyapimizi
guclendiriyoruz.

Cetin Egitim Kulibimuz, ¢alisanlarimizin
bir organizasyonudur. Bu kulip kapsaminda
hazirlanan programlarla ¢alisanlarimiz
bilgilerini birbirine aktarabildigi gibi,
gerektiginde dis kaynakli egitimleri
gerceklestiriyoruz.

Cetin Group OZEL GUVENLIK HIZMETLERI PRIVATE SECURITY SERVICES

Our Training Activities

In our company, we carry out training
activities at a directorship level. Trainings are
planned and implemented weekly, monthly
and annually at all levels, and we see these
activities as an investment item in our service
quality, not as an expense.

In our three authorized private security
training institutions, we provide basic

and renewal trainings to private security
personnel and provide certified personnel not
only for ourselves but for the whole sector.

In our civil aviation security training institution
with their authorizations, we provide special
trainings for our employees in the aviation
sector, thus strengthening our training
infrastructure.

Our Cetin Training Club is an organization of
our employees. With the programs prepared
within the scope of this club, our employees
can transfer their knowledge to each other, as
well as outsourced trainings when necessary.

www.cetin-group.com
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-  ETKIN, ESNEK,

PROFESYONEL VE
DESTEKLEYICI BIR
COZUM ORTAGI
INSAN KAYNAKLARI
YONETIMINDE
STRATEJIK DESTEK

AN EFFECTIVE, FLEXIBLE,
PROFESSIONAL

AND SUPPORTING
SOLUTION PARTNER
STRATEGIC SUPPORT

IN HUMAN RESOURCES
MANAGEMENT

STRATEGIC EMPLOYMENT
MANAGEMENT
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Cetin Group STRATEJIK iSTIHDAM YONETIMi STRATEGIC EMPLOYMENT MANAGEMENT

KISA HiKAYE
NOUVELLE

> Cetin Group olarak ¢eyrek asirdir
masterilerimize etkin, esnek, profesyonel
ve destekleyici bir ¢ozim ortagi olarak,
talep ettikleri noktalarda insan kaynaklari
yonetiminde stratejik destek saglyoruz. Bu
sayede musterilerimizin IK departmanlarinin
asll islerine odaklanarak kendi stireglerini daha
efektif yUrtebilmelerine imkan sagliyoruz.

» Buyaklasimla hizmet veren Cetin insan
kaynaklari ve yénetim danigmanlgi, sizler i¢in
uzun soluklu bir is ortadi olmayi ve etkin, pozitif
sonuclarla katma deder yaratmayi hedefler.
Bunu gergeklestirmek icin dncelikle, mevcut
durum analizi ile size 6zel ¢ézimler sunarak,
karsilikl gorus birligini gbzetir, uygulama planini
oéngdrulen surelerde hayata gegirip, sonugclari
Olger, degderlendirir, raporlar.

As Cetin Group, we have been providing our
customers with strategic support in human
resources management for a quarter of a

century as an effective, flexible, professional and
supportive solution partner. In this way, we enable
our customers to carry out their own processes
more effectively by focusing on the main work of
HR departments.

Serving with this approach, Cetin human
resources and management consultancy aims

to be a longterm business partner for you and to
create added value with effective positive results.
In order to achieve this, first of all, by presenting
special solutions to you with current situation
analysis, it observes mutual consensus, realizes
the implementation plan in the prescribed time
and measures the results, evaluates and reports.

www.cetin-group.com
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Cetin Group STRATEJIK iSTIHDAM YONETIMi STRATEGIC EMPLOYMENT MANAGEMENT

NELER YAPIYORUZ?
WHAT DO WE DO?

Selection and placement services 1

Technical payroll 2

Seasonal labor supply 3
Yardlmf:l fggliy?tlgri y(]'r(]'tmek Uzere Provision of Ippg—term _V\{orkforce to 4
uzun sureli isglcu temini carry out auxiliary activities

Audit Consultancy 5

Incentive consultancy 6
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Cetin Group STRATEJIK iSTIHDAM YONETIMi STRATEGIC EMPLOYMENT MANAGEMENT

SECME VE YERLESTIRME HIZMETLERIMIZ
OUR SELECTION AND PLACEMENT SERVICES

Yonetici konumundan beden is¢isi konumuna

kadar olan her turld konumda ekip arkadasi

arayan musterilerimiz ile ekip tyesi adaylarin;

profesyonel, gtivenilir, hizli, kaliteli ve dogru
ongorulerle eslestirerek; basarilariniza ortak
olmayi hedefliyoruz.

Sec¢me ve yerlestirme sure¢ ydnetimimiz
asagidaki is ve islemleri kapsamaktadir.

Firma Analizi: Musterimizin ihtiyag ve
stratejileri, hedefleri, planlari, Grtnleri,
pozisyon icin gerekli olan i¢ dinamikleri ve
sirket kulturd incelenir.

Gorev Tanimi ve Personel Profili: Gorev
tanimi ve aranilan pozisyon igin gerekli
olan temel yetkinlikler, yetenekler ve
davranis 6zellikleri incelenir.

Aday Havuzu Olusturma: Cetin SM Sistemi
icinde yer alan veri bankasi, ilanlar, piyasa
arastirmalar yontemleriyle aday havuzu
olusturulur.

Ozgegmis inceleme (1. Eleme): Adaylarin
6zgecmisleri incelenir, degerlendirilir ve ilk
elemeler yapilir.

Aday Gortsmeleri (2. Eleme):
Yapilandiriimig mulakat yontemi
uygulanarak ve "Firma, Profil ve Pozisyon
Analizi" sonuglari g6z éndne alinarak
adaylarla birebir gérisme yapihr. Adaylar,
musterimizin ihtiyaclar dogrultusunda
degerlendirilir.

Referans incelemesi (3. Eleme): Secilen
adaylarin dnceki is deneyimleriyle ilgili
referans arastirmalari yapilarak mulakat
sonuglariyla karsilastirilir.

Raporlama: 3 elemeden de gegen
adaylar ile ilgili bilgiler musteriye
raporlanir.

Musteri Gorusturulmesi: Olumlu adaylar
musteri ile tanistirilir ve gérismeleri
saglanir.

ise Yerlestirme: Misterimizin yapti§i segim
dogrultusunda adayin igsbasi tarihi tespit
edilir, calisma sartlari bildirilir ve isbagi
yaptirihr.

www.cetin-group.com

We aim to be a partner in your success by matching
our customers who are looking for teammates in
any position, from executive position to physical
worker, and team member candidates with
professional, reliable, fast quality and accurate
predictions.

Our selection and placement process management
includes the following jobs and operations.

Company Analysis: Our client's needs and
strategies, goals, plans, products, internal
dynamics required for the position and company
culture are examined.

Job Description and Personnel Profile: Job
description and basic competencies, abilities
and behavioral characteristics required for the
position sought are examined.

Creating a Candidate Pool: A candidate pool is
created using the data bank, advertisements,
and market research methods in the Cetin SM
System.

CV Review (1st Qualification): The CVs of the
candidates are examined and evaluated and the
first eliminations are made.

Candidate Interviews (2nd Qualification): One-
on-one interviews are made with the candidates
by applying the structured interview method
and taking into account the results of "Company,
Profile and Position Analysis". Candidates

are evaluated in line with the needs of our
customers.

Reference Review (3rd Qualifier): Reference
research is made on the previous work
experience of the selected candidates and
compared with the interview results.

Reporting: Information about candidates who
passed all 3 eliminations are reported to the
customer.

Customer Interviews: Assertive candidates
are introduced with the customer and they are
interviewed.

Job Placement: In line with the selection made
by our client, the starting date of the candidate
is determined, the working conditions are
notified and the job is started.
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TEKNIK BORDROLAMA HIiZMETLERIMIZ
OUR TECHNICAL PAYROLL SERVICES

Teknik bordrolama hizmetlerimiz sayesinde
firmalarin insan kaynaklari birimleri asil
godrevleri olan organizasyon ve planlama
faaliyetine odaklanabilirler. Bdylelikle firmalar
donanim ve sistem olugturma maliyetlerini
ortadan kaldirmakta, Gcret hesaplama
islemlerinin yapilmasi sirasinda dogabilecek
risklerden kurtulmaktadirlar.

Bu hizmetimiz musterilerimiz galisanlarina ait
aylik Gcret bordrolarinin puantaj bilgilerine
uygun olarak hazirlanmasi, 6denekler, kesintiler,
sigorta, vergi, net Gcret hesaplamalarinin
yapilmasi ve bordroya iligskin her turlt raporun
hazirlanmasi,

Resmi kurumlara verilmesi gereken her turli
doénemsel bildirge ve listelerin hazirlanmasi,

Bordrolama hizmeti sundugumuz
musterilerimize ig, vergi ve sosyal guvenlik
yasalari ve uygulamalari konusunda
danigsmanlik verilmesi, sirkiler yolu ile
sirketlerin uygulamalar ve yasal degisiklikler
konusunda bilgilendirilmesi hizmetlerini kapsar.

~—

Thanks to our technical payroll services, the
human resources units of the companies

can focus on the organization and planning
activities, which are their main duties. In

this way, companies eliminate the costs of
hardware and system creation and avoid the
risks that may arise during the fee calculation
process.

This service includes preparing monthly
payrolls of our customers in accordance with
the payroll information, preparing all kinds
of reports regarding allowances, deductions,
insurance, tax, net wage calculations and
payroll,

Preparing all kinds of periodic declarations
and lists that should be given to official
institutions,

Providing consultancy on tax and social
security laws and practices, informing
companies about practices and legal changes
through circulars.

www.cetin-group.com



DONEMSEL ISGUCU TEMINI
PERIODIC LABOR SUPPLY

11 Ekim 2016 Tarihinde yayinlanarak ytrirlige
giren Ozel istihdam Biirolari Yonetmeligi'nde
“GECICI IS ILISKiSi YETKI BELGESI” ve

bu belgeyi almak ile ilgili gerekli sartlar
yayinlanmistir. CEQ insan Kaynaklar Ozel
Istihdam Biromuz, bu yénetmelikte tanimlanmig
bulunan tim sartlari hizla yerine getirmis ve Glke
genelinde “GEGICI iS ILiSKiSi YETKi BELGESI”
almaya hak kazanan ilk sirket olmustur.

Gegici is iliskisinin Ozel istihdam Biirolari
aracihgiyla kurulmasi, diinyadaki en 6nemli esnek
istihdam modellerinden biridir.

Doénemsel personel istihdami, firmalara verimlilik
ve esneklik sagladigindan giinimuzde yodun
olarak kullaniimaktadir.

Firmalarin gerek Uretim artisi gerekse farkli
nedenlerden dolayi is yogunluklarinin artis
gosterdigi ve belirli bir sdre igin elemana ihtiyag
duyduklari dénemlerde etkin bir ¢6zim yolu
olabilmektedir.

Ozel istihdam Biiromuz Tirkiye is Kurumunca
yetki verilen Gegici i lligkisi Yetki Belgesi izni

ile isverenle gecici is¢i saglama sézlesmesi
yaparak bir isgisini gecici olarak bu isverene
devriile; Donemsellik arz eden ig artiglari halinde
kurulabilir.

Cetin group; firmalarin bu ihtiyacina yénelik
olarak, dénemsel personel tedariki alaninda
esnek istihdam ¢ozimleri sunar. Her seviyede
dénemsel ve proje bazl eleman ihtiyacina yonelik
talep edilen sayida ve nitelikteki elemani ihtiyag
duyulan sureler igerisinde firmalarla bulusturur.
Bu ¢dzumleri kullanarak, dénemsel personel

ile daimi personelin dogru bilesimini olusturan
firmalar, cok yonlu bir kazang elde etmektedirler.

Gerektiginde dénemsel isguicu olanaklarindan
yararlanarak Uretim artirabilir, gerektiginde daha
az sayida personel ile maliyetler dusurdilebilir. Bu
yolla saglanan esneklik, firmalara etkin ve verimli
bir hareket kabiliyeti kazandirr.

www.cetin-group.com
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"TEMPORARY WORK RELATIONSHIP
AUTHORIZATION CERTIFICATE" and the
necessary conditions for obtaining this document
have been published in the Regulation on Private
Employment Offices, which was published on
October 11, 2016 and entered into force. Our
CEO Human Resources Private Employment
Office quickly fulfilled all the conditions

defined in this regulation and became the first
company in the country to be entitled to receive
a "TEMPORARY BUSINESS RELATIONSHIP
AUTHORIZATION CERTIFICATE".

Establishing the temporary business relationship
through Private Employment Agencies is one of

the most important flexible employment models

in the world..

Seasonal personnel employment is used
intensively today as it provides efficiency and
flexibility to companies.

It can be an effective solution for companies
when their work intensity increases due to
increase in production and for different reasons
and when they need personnel for a certain
period of time.

Our private employment agencies can be set
up in Turkey Business Authority authorized by
the Temporary Labor Relations Certificate of
Authority with the permission of the employer
to provide temporary workers with a temporary
contract workers doing the transfer to the
employers who work seasonally adjusted
increase in supply.

Cetin group offers flexible employment solutions
in the field of periodic personnel supply for

this need of companies. It brings together the
requested number and quality of personnel for
periodic and project-based personnel needs

at all levels, within the required periods. Using
these solutions, companies that create the

right combination of seasonal personnel and
permanent personnel gain a versatile profit.

When necessary, production can be increased
by taking advantage of periodic workforce
opportunities and costs can be reduced with less
staff when necessary. The flexibility provided

in this way gives companies an effective and
efficient mobility.
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Cetin Group STRATEJIK iSTIHDAM YONETIMi STRATEGIC EMPLOYMENT MANAGEMENT

YARDIMCI FAALIYETLERE UZUN SURELI iSGUCU TEMINI
LONG TERM WORKFORCE SUPPLY TO AUXILIARY ACTIVITIES

Cetin group, musterilerine ait isyerlerindeki
Uretim sdregleri ile ilgili olmakla beraber,
dogrudan Uretim organizasyonu igerisinde yer
almayan, tretimin zorunlu bir unsuru olmayan
ancak asll is devam ettikge ihtiyag duyulan ve asil
ise bagimli olan;

» Urlinin sonlandiriimasi, paketleme,
etiketleme,

» Sevkiyata hazirlik
yukleme — bosaltma,

» Mekanik —elektrik bakim,
» Kalite kontrol,

» Cay servisi ve temizlik,

» Bedenisciligi,

» Ofis destek,

» Bahce bakim,

» Sdrlcd,

» Danisma gorevlisi

gibi yardimci isleri yuritecek isgticunin
temininden bordrolamasina kadar tim streclerde
alt yUklenici olarak firmaya 6zel ¢ézimler
sunmaktadir. Bu hizmetimiz sayesinde i§ kaybi
en aza indirgenir. igten ayrilma, hastalik, izin

gibi kaynak sirekliligini tehdit eden durumlar

ile mucadele ve beklenmedik durumlar igin

hizli reaksiyon gdsterebilme kabiliyetimiz
musterilerimizin ana faaliyetlerinde aksamalarin
onlne gegerek verimliliklerini arttirmaktadir.

isglicti piyasalarindaki ani dalgalanmalar ve
talepteki degisimlerle basa cikabilmek icin
sirketler farkli durumlarda maliyetleri degismeden
gerekli miktarda isgucl temin edebilmektedir.
nasil degisecedini dnceden bilmek istemektedir.

Genis ve esnek kaynak havuzmuz sayesinde
farkli alanlara yayilmis farkli nitelikteki isgtcu
minimum slrede sunulmaktadir.

Ozellikle dénemsel ya da mevsimsel olarak
Uretim ya da dagitim gereksinimleri artan firmalar
icin dis kaynak kullanimi firmalari buyUk esneklik
saglamaktadir.

Although Cetin Group is related to the production
processes in the workplaces belonging to its
customers, it is not directly involved in the
production organization, is not a mandatory element
of production, but is needed as long as the main

job continues and is dependent on the actual job;

It offers special solutions to the company as a
subcontractor in all processes from the procurement
of the workforce to carry out auxiliary works such as;

» Termination of the product, packaging,
labeling,

» Preparation for shipment, loading -
unloading,

» Mechanical-electrical maintenance,
» Quality control,

» Tea service and cleaning,

» Physical labor,

» Office support,

» Garden maintenance,

» Driver,

» Advisory Officer,

to their payroll. Thanks to this service, job loss is
minimized. Our ability to fight against situationsthat
threaten resource continuity, such as leave from
work, sick leave, and to react quickly to unexpected
situations increases our customers' productivity by
preventing disruptions in their main activities.

In order to cope with sudden fluctuations in the
labor markets and changes in demand, companies
are able to provide the necessary amount of
workforce without changing costs in different
situations. Companies wish to know ahead of time
how it will change.

Thanks to our wide and flexible resource pool,
a workforce with different qualities spread over
different areas is offered in minimum time.

Outsourcing companies provide great flexibility,
especially for companies whose production

or distribution needs increase periodically or
seasonally.

www.cetin-group.com
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DENETIM DANISMANLIGI
AUDIT CONSULTANCY

, —

"l

» isletmelerde ik siirecleri ydnetilirken ézellikle >  While managing business processes, the
mevzuat agisindan surekli yaganan degisikliklerin follow-up and implementation of continuous
takibi ve uygulanmasi ayri bir is yukU ve changes, especially in terms of legislation,
uzmanlik konusudur. Bu siregler yonetilirken is a separate workload and expertise.
izlenen uygulamalarda gézden kagma sonucu While managing these processes, a small o
yasanabilecek kuguk bir uygunsuzluk veya inconvenience or deficiency that can be g —
eksiklik bazen buylk miktarlarda maddi ve experienced as a result of overlook in the wa
manevi yUkler dogurabilmektedir. applications followed can sometimes cause ’Q E =
large amounts of material and moral burdens. E’. gé
Cetin group bu noktada kendilerinin talebi 220
» halinde musterilerine sureg analizi hizmeti » At this point, Cetin group provides process 0 %%
vererek herhangi bir denetim 6ncesinde temel analysis services to its customers upon i_f s
noktalarda yapilmasi muhtemel hatalarin tespiti their request, and provides support for the = )
. . . T . . L . < =
ve giderilmesi destegi hizmeti sunmaktadir. detection and elimination of possible errors at g v
(%}

key points prior to any audit.

Denetim 6ncesi oldugu gibi yine denetim

sureclerinde de talep etmeleri halinde We provide consultancy and support to our
>  musterilerimize danismanlik ve destek »  customers, if requested, during the audit

saglamaktayiz. processes as well as before the audit.

Bu sayede musterilerimizin herhangi bir In this way, we aim that our customers do not

denetim halinde kendilerinin maddi bir ylkle face any financial burden in the event of any
>  karsilasmamasini hedeflemekteyiz. >  inspection.

o
www.cetin-group.com 1@}
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Cetin Group STRATEJIK iSTIHDAM YONETIMi STRATEGIC EMPLOYMENT MANAGEMENT

SGK TESVIK DANISMANLIGI

SSI INCENTIVE CONSULTANCY

Stratejik istihdam ydnetimi hizmetimiz
kapsaminda mugterilerimize SGK
kanunundan kaynaklanan tegviklerden tam
ve dogru sekilde yararlanmalari konusunda
da hizmet sunmaktayiz.

Musterilerimizin faaliyetlerini ylrittrken
gergeklestirdikleri istihdamin karsiidi hak
ettikleri istihdam tegviklerini maksimum
dizeyde elde etmeleri 6nce

likli hedefimizdir.

Yersiz tesvik destegi yararlanmalarinin
yaratacagi geriye donlk iptal streclerinden
kaynaklanacak dngoérilmeyen maddi
yuklerin 6nline geciyor, saglikli bir stireg
yonetimi sagliyoruz.

Konusunda uzman personellerimizce
yurdtdlen bu hizmetimiz misterilerimize
efektif faydalar saglamaktadir.

Within the scope of our strategic
employment management service, we also
provide services to our customers to fully
and properly benefit from the incentives
arising from the SSI law.

It is our primary goal that our customers
obtain the employment incentives they

deserve at the maximum level in return

for the employment they perform while

carrying out their activities.

We prevent unforeseen financial burdens
arising from the retrospective cancellation
processes caused by the utilization of
unnecessary incentive support, and we
provide a healthy process management.

This service, carried out by our expert
staff, provides effective benefits to our
customers.

www.cetin-group.com
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COZUMLERIMIZ
OUR SOLUTIONS

Cetin Group; Stratjik istihdam Ydnetimi hizmetlerinde The processes in Cetin Group Strategic

sUregler asagidaki gibidir. Employment Management services are as follows;
Miisterilerimizin ik yéneticilerinden gelen talepler The current situation, goals and resources of our
dogrultusunda mevcut durumu, hedefleri ve customers are analyzed in line with the requests
kaynaklari analiz edilir. from HR managers.

Konusunda uzman yoneticilerimiz musterilerimize Our managers, who are experts in their fields,
hazirladiklari alternatif ¢ézimleri sunarak mutabik provide alternative solutions to our customers and
kalinan en uygun ¢6zimun uygulanmasini ensure the application of the most suitable solution
saglarlar. agreed upon.

Hizmet uretirken en blyuk yardimcimiz Our biggest assistant in producing services is our
kullanmakta oldugumuz yazilim ve teknolojik software and technological hardware

donanim alt yapimizdir. infrastructure.

Cetin SM Sistemi Cetin SM System

» Cetin service management sistemi oldukga » The Cetin service management system covers
genis kapsamli bir yazim ve donanim a very comprehensive software and hardware
sistemini kapsamaktadir. system.
» Bu sistem igerisinde mobil, web ve masaulsti » A pool of candidates that can be accessed
ortamlardan ulasilabilmekte olan bir aday from mobile, web and desktop environments
havuzu, within this system.
Olcme degerlendirme ve raporlama yapmayi Modules that provide measurement, _
saglayan moddiller, evaluation and reporting. % —
w z
» Uzaktan egitim moddilleri » Distance education modules é §|_
0Z
» Puantaj, bordrolama, 6zlUik dosyalari vb gibi » Include documents such as payroll, payroll and g ==
dékdmanlari tamamini dijital sekilde kullanima personal files, all of which are avaliable to use = 59{
aclk modulleri icermektedir. in digital form. a (L—D)g[
) - . = o=
» Tum personellerimiz personel portal » All of our personnel can easily access w I
Uzerinden kendi kullanici adi sifreleri ile Gcret information on wages and personal documents =
ve 6zlik belgelerine iliskin bilgilerine rahatlikla with their user name passwords on the 7
ulasabilmektedir. personnel portal.

» Mdusteri portalimiz sayesinde hizmet verdigimiz ~ »  Thanks to our customer portal, the relevant

tesislerdeki ilgili yoneticiler kendilerine managers at the facilities we serve can easily
tanimlanan kullanici adi ve sifre ile gérev yapan access the information of the personnel
personelin bilgilerine, denetim ve egitim working with the user name and password
faaliyetlerine iliskin bilgilere rahatlikla assigned to them, and information on
erisebilmektedir. inspection and training activities.

www.cetin-group.com 1@}
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Cetin Group STRATEJIK iSTIHDAM YONETIMi STRATEGIC EMPLOYMENT MANAGEMENT

COZUMLERIMIZ
OUR SOLUTIONS

MuUsteri Deneyimleri

Customer Experience

Hizmet kalitemizi sUrekli kilabilmek adina her giin
sahadan ve calisanlarimizdan gelen operasyonel
bilgileri veri tabanimizda toplayarak yeni deyimler
ediniyor ve yeni ¢dzUmler gelistiriyoruz.

Bu sekilde teknolojik alt yapimizi ve insan
kaynagimizi kullanarak elde etmis oldugumuz
verileri bir araya getirerek tesislerinizde en iyi ve
en dogru Stratejiler icin ¢6zUm 6nerileri sunuyor,
musterilerimize maliyet avantajlari sagliyoruz.

In order to maintain our service quality, we collect
operational information from the field and our
employees in our database every day, acquire new
expressions and develop new solutions.

In this way, we bring together the data we have
obtained using our technological infrastructure and
human resources, and offer solutions for the best
and most accurate strategies in your facilities, and
provide cost advantages to our customers.

www.cetin-group.com
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Cetin Group PERSONEL TASIMACILIK HIZMETLERI PERSONNEL TRANSPORTATION SERVICES
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-  BiZLERi TERCiH EDEN
MUSTERILERIMIZ VE
CALISANLARIMIZIN BIZE
DUYDUGU GUVENIN
SORUMLULUGU

VE BILINCI iLE
CALISIYORUZ.

WE WORK WITH THE
RESPONSIBILITY
AND AWARENESS OF
THE TRUST OF OUR
CUSTOMERS AND
EMPLOYEES WHO
PREFER US.

SERVICES
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Cetin Group PERSONEL TASIMACILIK HiZMETLERI PERSONNEL TRANSPORTATION SERVICES

KISA HiKAYE
NOUVELLE

» Grubumuzda personel tagimaciligi hizmetleri » Inour group, personnel transportation services
dlke ¢apindaki hizmet organizasyonumuzun are carried out under a completely separate
glclnuU arkasina alirken tamamen ayri bir company roof, while taking the power of our
sirket ¢atisi altinda yUrutidlmektedir. nationwide service organization.

> 1998 yilindan beri sektdrde ve musteri » Since 1998, we have been providing services
deneyimleri neticesinde elde edilen tecribe, in integration with Cetin SM technology with
konusunda uzman yénetici ve calisanlarla the experience gained in the sector and as a
birlikte Cetin SM teknolojisine entegre sekilde result of customer experiences, and with expert
hizmet sunuyor, musterilerimize katma managers and employees, we pay maximum
deger yaratma hedefine maksimum &zen attention to the goal of creating added value for
gosteriyoruz. our customers.

> Bilindigi Gzere 4857 sayil is kanunu uyarinca > Asitis known, in accordance with the labor
¢alisanlar evlerinden servis aracina binmek law numbered 4857, employees are the
icin yola ¢iktigi andan itibaren calistiklar responsibility of the institutions they work with
kurumlarin sorumlulugundadir. from the moment they set out to get on the

>  Bizler sadece bu yasal diizenlemenin shuttle bus from their homes.

degil, bizleri tercih eden musterilerimiz ve >  We work with the responsibility and awareness
calisanlarimizin bize duydugu glvenin de of not only this legal regulation, but also the trust
sorumlulugu ve bilinci ile ¢alisiyor, hizmet of our customers and employees who prefer
sunumu esnasindaki tim sureglerimizi bu us, we organize and carry out and report all our
sorumluluklarimiz ¢ercevesinde dizenleyip processes during service delivery within the

gerceklestiriyor ve raporluyoruz. framework of these responsibilities.
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Cetin Group

[ |
NELER YAPIYORUZ?
WHAT DO WE DO?

Personel tagimaciligr hizmeti kapsaminda
musterilerimizin; sorumlulugunun bilincinde
olarak, i§ Kanunu, Trafik Kanunu, Karayollari
Tasima Kanunu, Servis Araclari Hizmet
Yonetmeligindeki yikimliliklerini yerine
getirmekle birlikte, tasidigr her misafirini
evinden isyerine, isyerinden evine
ulastirmakla yukimlu bir ¢6ziim ortagina
ihtiyaci bulunmaktadir.

Sundugumuz hizmetin 6neminin bilincinde
olarak biz, kurumlariniz binyesinde calisan
personellerin zamaninda ve sunulan
hizmetten memnun bir sekilde igyeri
ulasimlarini kapsayan tim bu ihtiyaclarinizi
karsiliyoruz.

Sizler istihdam yaratmakla, kurumunuzu
blyutmekle ugrasirken biz, ise aldiginiz
herkesi “GUVENLI” ve “ZAMANINDA”
getirip gétiirmeyi, bu konularda da COZUM
ORTAGINIZ olmayi taahhiit ediyoruz.

PERSONEL TASIMACILIK HIZMETLERI PERSONNEL TRANSPORTATION SERVICES

Being aware of the responsibility of our
customers within the scope of personnel
transportation service, besides fulfilling

the obligations in the Labor Law, Traffic

Law, Road Transport Law, Service Vehicles
Regulation, they need a solution partner who
is obliged to transport every guest they carry
from home to workplace from workplace to
home.

Being aware of the importance of the service
we offer, we meet all these needs of the
personnel working within your institutions,
including the transportation of the workplace
in a timely manner and satisfied with the
service provided.

While you are striving to create employment
and grow your organization, we are
committed to bringing everyone you
recruited "SAFE" and ON TIME "and to be
your SOLUTION PARTNER in these matters.
bringing everyone you recruited "SAFE"

and ON TIME "and to be your SOLUTION
PARTNER in these matters.

www.cetin-group.com
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NASIL YAPIYORUZ?
HOW DO WE DO?

Teknoloji

Hizmet Uretirken en blytk yardimcimiz kullanmakta
oldugumuz yazihm ve teknolojik donanim alt
yapimizdir.

Mobil izleme teknolojileri ile hizmet verdigimiz
araclari anlik veya geriye donuk izleyebiliyor ve
raporluyoruz.

Cetin SM sistemine entegre 7x24 esasinda
¢alisan alarm izleme merkezimizin destegi ve
koordinasyonunda meydana gelmesi muhtemel
olaylara aninda mudahale ediyoruz.

‘

Kalite

Ozellikle iginde barindirdigi riskleride géz éniine
aldigimizda personel servisi hizmetlerimizi hem
calisanlar hem de hizmet sunulan araglarda

belli standartlara tasiyor, bunlardan asla taviz
vermiyoruz.

www.cetin-group.com

Technology

Our biggest assistant in producing services
is our software and technological hardware
infrastructure.

With mobile tracking technologies, we can
instantly or retrospectively monitor and report
the vehicles we provide.

With the support and coordination of our alarm
monitoring center, which is integrated to the
Cetin SM system, working on a 7x24 basis, we
immediately respond to possible incidents.

“*-_
|

Quality

Especially when we consider the risks it entails,
we carry our personnel service services to
certain standards in both the employees and
the vehicles that are served, and we never
compromise on these.
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Cetin Group PERSONEL TASIMACILIK HiZMETLERI PERSONNEL TRANSPORTATION SERVICES

NASIL YAPIYORUZ?
HOW DO WE DO?

Egitim

Training

Kalite standartlarimizi sirdUrebilmek adina,
hizmet sunumunun vazgegilmez kaynagi
olan calisanlarimizi planli olarak egitimlere
tabi tutuyoruz. Egitimler hem sektdre 6zgi
genel egitimleri hem de glncel gelismelere
bagl olarak ihtiya¢ duyulan istisnai egitimleri
kapsamaktadir.

Grubumuzda egitimleri; egitim
direktorliguimizce hazirlanan kaynaklar
vasitasiyla planlanip yiritmekte; mevcut
teknolojik altyapi sayesinde hem yuz yuze
hemde gerektiginde uzaktan egitim seklinde
gergeklestirmekteyiz.

Denetim

Denetim, olusturmus oldugumuz kalite
standartlarimizin en dnemli unsurlarindan
biridir. Hizmet sunumumuzdaki tim
sUregler gorevli ekibimizce periyodik olarak
denetlenmekte, kalite standartlarimizin
uygulanmasi saglanmaktadir.

In order to maintain our quality standards,

we subject our employees, who are the
indispensable source of service delivery, to
planned trainings. The trainings include both
the sector-specific general trainings and the
exceptional trainings needed depending on the
current developments.

In our group, we plan and carry out the trainings
by means of the resources prepared by our
education directorate, both face-to-face

and in the form of distance education when
necessary, thanks to the existing technological
infrastructure.

Audit

Audit is one of the most important elements
of our quality standards that we have
established. All processes in our service
provision are periodically audited by our
team in charge, and our quality standards
are implemented.

www.cetin-group.com
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REFERANSLARIMIZDAN BAZILARI
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1 Cetin Group

GENEL MERKEZ

Adnan Kahveci Mah. Yavuz Sultan
Selim Bul. Perla Vista Residence
A Blok Kat:10 D:143

Beylikdiizii / ISTANBUL

Tel :+90(212) 22194 05
Fax :+90(212) 22194 04

MARMARA 2. BOLGE MUDURLUGU

2. Organize Sanayi Bolgesi 23 Sok.
No:12 Gerkezkdy / TEKIRDAG

Tel :+90(282) 72541 41
Fax :+90 (282) 726 98 93

MARMARA 4. BOLGE MUDURLUGU

Koca Sinan Mah. Kti¢ciik Sokak No:18
Lileburgaz / KIRKLARELI

Tel :+90(288) 4122426
Fax :+90 (288) 412 26 23

MARMARA 6. BOLGE MUDURLUGU

Esenyali Mah. E5 Yanyol Cad. Uygar
Sk.No: 61 Varyap Plaza Kat: O
D:69 /70 Pendik / ISTANBUL

Tel :+90(216)221 9403

AKDENiZ BOLGE MUDURLUGU

Antalya Havalimani Dig Hatlar
1 Terminali Cetin Group Ofisi
Merkez / ANTALYA

Tel :+90(242)3303273
Fax : +90 (242) 999 53 88

MARMARA 1. BOLGE MUDURLUGU

Adnan Kahveci Mah. Yavuz Sultan
Selim Bul. Perla Vista Residence
A Blok Kat:10 D:143

Beylikdiizii / ISTANBUL

Tel :+90(212) 2219405
Fax :+90(212) 22194 04

MARMARA 3. BOLGE MUDURLUGU

Kazimiye Mah. Salih Omurtak Cad.
Kiligoglu Plaza A Blok Kat :2 Daire :7
Corlu / TEKIRDAG

Tel :+90 (282) 65281 83
Fax :+90 (282) 652 15 88

MARMARA 5. BOLGE MUDURLUGU

Yeni Mah. Ali ihsan Tirkan Cad.
Alperen Sokak No:1 Daire:3
Silivri / ISTANBUL

Tel :+90(212) 7285217
Fax :+90(212) 728 97 25

KARADENIiz BOLGE MUDURLUGU

Organize Sanayi Bolgesi Carsl
Dukkanlari Z15-16 Merkez / BOLU

Tel :+90(374) 2439854
Fax : +90 (374) 243 98 54

EGE BOLGE MUDURLUGU

Hafsa Sultan Mah. 4803 Sok.
No:20 / A Kosar Residance D:6
Yunusemre / MANISA

Tel :+90 (0236) 3365502
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